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PROPOSAL NUMBER: 65-RFPB617841


ISSUE DATE:  December 20, 2007
TITLE:


REFUSE AND RECYCLING ROLLOFF SERVICE CONTRACT



FOR THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL

ISSUING AGENCY:
UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL




MATERIAL & DISBURSEMENT SERVICES




104 AIRPORT DRIVE, SUITE 2700, CB #1100




CHAPEL HILL, NORTH CAROLINA 27599-1100




ATTENTION: Mr. Mark Sillman




Phone:  919.962.9463     Fax:  919.962.0636

USING DEPARTMENT:
FACILITIES SERVICES DEPARTMENT
IMPORTANT:
This is a TWO-STEP RFP process.  Technical and cost proposals shall be placed in  separately sealed envelopes with the following information printed on the outside of each envelope; complete name of the Offerors company/firm, the Request For Proposal (RFP) number and whether it is the “technical proposal” or the “cost proposal” enclosed.  The two envelopes may then be placed into one envelope/package for delivery purposes.  Ensure that you have the RFP number printed on your address label so that it can be properly identified upon arrival at the Issuing Agency address.
Sealed proposals shall be received until 3:00 p.m. on January 18, 2008 for furnishing the services described herein at the address indicated above as the Issuing Agency.  Proposals not received by 3:00 p.m. on January 18, 2008 shall not be considered.  No details of the proposals will be divulged at the time of opening.

A drive-thru tour of the route will be provided at 9:00 a.m. on January 02, 2008 by an employee from the Office of Waste Reduction and Recycling.  Due to space limitations the tour is restricted to only two (2) people per company.  The starting point for the tour will be at the front of the Giles F. Horney Building, 103 Airport Drive, Chapel Hill North Carolina.  For directions call OWRR at 919-962-1442.  No questions shall be permitted or answered during this tour.

The drive-thru tour is MANDATORY for all prospective Contractors who wish to have their proposal considered.  Any Contractor not represented at the drive-thru tour who submits a proposal will not be considered for award.

All questions concerning this RFP must be submitted via email as a Microsoft word document to mark_sillman@unc.edu, no later than 4:00 p.m. on January 04, 2008.  Please ensure that the subject line of your email says something like “Questions for RFP 65-RFPB617841” so that your questions will be properly identified and not discarded as possible spam.  A summary of all questions and answers will be posted on the Internet or emailed as an addendum, located under the RFP number being modified.

It is the Offerors responsibility to assure that all addenda, if any have been reviewed, signed and returned.

ARTICLE I

GENERAL PROVISIONS

Section 1.01 PURPOSE

This Request for Proposal (RFP) is being issued to obtain a contract to provide the necessary labor, supervision and rolloff service equipment and vehicle(s) for the collection of refuse and recyclables at the University of North Carolina at Chapel Hill and, if necessary, to provide the labor and supervision for the cleaning and repairs of University owned open-top and compactor rolloff containers.

Section 1.02 CURRENT LEVEL OF SERVICE

A. The current level of service is provided on Attachment A for refuse and recycling compactors and open-top rolloffs.  This lists the current compactors, open-top rolloffs, locations, collection frequency, size and material collected. which shall be used to plan service requirements  and pricing for this RFP.

B. Attachment B lists the amount of refuse and recyclable materials collected for the past year and shall be used to plan for the amount of refuse and recycling to be collected within the scope of this contract.
C. Attachment C lists past requirements for student move-in and move-out containers.
Section 1.03 RESPONSIBILITIES OF THE UNIVERSITY

The University hereby agrees to work directly with the Contractor in connection with carrying out and conducting all of the following duties and responsibilities during the term of this agreement.

A. A list of locations and the containers owned by the University is provided in Attachment A.  The University reserves the right to change the size and location of the compactors or rolloff containers and to add or delete compactors or rolloffs as the university deems necessary.

B. The University shall provide an academic calendar to the Contractor listing the holidays and breaks observed by the University.  This shall be to assist the Contractor in planning for increases and decreases in collection needs or days during which the University may be closed. The University also reserves the right to adjust the collection frequency of some or all compactors or rolloffs during peak periods and breaks.

ARTICLE II

DEFINITIONS

As used in this agreement, the following terms shall have the meanings indicated below:

Section 2.01  UNIVERSITY:  "University" shall mean, The University of North Carolina at Chapel Hill for its Facilities Service Department, Office of Waste Reduction and Recycling (OWRR).
Section 2.02  OFFEROR:  “Offeror” shall mean a company/firm submitting a proposal in response to this Request for Proposals.

Section 2.03  CONTRACTOR:  "Contractor" shall mean the Contractor that will provide the professional services for the University.

Section 2.04  TERM:  "Term" shall refer to the length of time the contract will be valid.

Section 2.05  CONTRACT ADMINISTRATOR:  “Contract Administrator” shall mean the University representative who shall be the direct liaison between the Contractor and the University for this contract.  That representative will be OWRR Operations Manager.
Section 2.06  UNIVERSITY HOLIDAY SCHEDULE:  The University’s Holiday Schedule is maintained at http://hr.unc.edu/Data/SPA/records/schedules/holidayschedule and shall be considered the official posting for all University recognized holidays.
Section 2.07 ANIMAL BEDDING  “Animal Bedding” shall mean material made from corn cobs (Bed-O-Cobs), newspaper (Paper chip), hardwood (Sani Chips), plus droppings and uneaten food from non-hazardous research animal cages.
Section 2.08 CLEAN WOOD WASTE  "Clean Wood Waste" shall mean, wood waste from construction and demolition activity that is not treated and free of paint.  
Section 2.09 CONSTRUCTION and DEMOLITION WASTE  "Construction and Demolition Waste" shall mean, solid waste resulting generally from construction, remodeling, repairs, or demolition operations on buildings, or other structures.

Section 2.10 CORRUGATED CARDBOARD  "corrugated cardboard" shall mean, the multi-layer paper material with ripple core and any other materials as agreed upon by OWRR.

Section 2.11 METAL  "Metal" shall mean, iron, cast iron tubs, bedsprings, electric motors, gutters, metal pipe and drums (both ends must be removed).

Section 2.12 PALLET  "Pallet" shall mean, a portable, wooden platform for handling, storing, or moving materials and packages used in warehouses, factories, retail and wholesale locations and vehicles.

Section 2.13 RECYCLABLE CONSTRUCTION AND DEMOLITION MATERIAL  "Recyclable Construction and Demolition Material" shall mean, clean wood waste and metals (except closed drums and tanks) resulting generally from construction, remodeling, repair, or demolition operations on building, or other structures.

Section 2.14 REFUSE  "Refuse" shall mean, University waste (trash and garbage) in accordance with state and regional restrictions.

Section 2.15 WHITE GOODS:  "White Goods" shall mean refrigerators, ranges, water heaters, freezers, unit air conditioners, washing machines, dishwashers, clothes dryers, and other similar domestic and commercial large appliances.

ARTICLE III

DUTIES AND RESPONSIBILITIES OF CONTRACTOR

The Contractor hereby agrees to work directly with the University, or its designated Contract Administrator, in connection with carrying out and conducting all of the following duties and responsibilities during the term of this agreement. 

GENERAL

Section 3.01  REFUSE  The Contractor shall possess the necessary equipment and personnel to provide for each regularly scheduled pick-up of refuse compactors and rolloffs as listed in Attachment A and transport to a disposal site which is the determined by the University.  Fees for refuse collected from the University under this contract will be paid by the University via the contractors invoice.  The service shall include all regularly scheduled pick-ups of refuse compactors and rolloffs varying from once a month to three times a week, Monday through Friday as listed in Attachment A.  Saturday and Sunday pick-ups for refuse compactors and rolloffs shall be prearranged and scheduled on an as required basis.

Section 3.02  RECYCLING  The Contractor shall possess the necessary equipment and personnel to provide for each regularly scheduled pick-up as listed in Attachment A and transport to recycling facilities which are the determined by the University.  The service shall include all regularly schedule pick-ups of corrugated cardboard compactors, animal bedding, construction and demolition waste, and other recyclables materials rolloffs. Pick-ups occur Monday through Friday.  Collection frequencies range from bi-weekly to three times a week or on-call as listed in Attachment A.  Saturday and Sundays pick-ups for recycling compactors and rolloffs shall be prearranged and scheduled on an as-required basis.

Section 3.03  MARKETING AND RECYCLING OF CORRUGATED CARDBOARD

a) Corrugated cardboard collected by the Contractor shall be delivered for recycling to an approved recycling broker or mill.  The Contractor shall have recycling market/end users for all corrugated cardboard it collects from the University.

b) The Contractor agrees to pay the University for its corrugated cardboard on a per weight delivered basis at no less than 50% of the low end of the range for the Southeast Region for corrugated cardboard second edition of each month of the Official Board Market (The Yellow Sheet).  Payment shall be made by the 15th of each month by check payable to the UNC-CH Campus Services Department-OWRR and shall be sent to the Program Manager, OWRR, University of North Carolina at chapel Hill, CB#1805, Chapel Hill, NC 27599-1805.
Section 3.04  VEHICLES  The Contractor shall possess the necessary equipment and personnel to provide services for delivering compactors and rolloff containers to new locations and removing or switching out when necessary.

Section 3.05  Cleaning and repairs as outlined  The Contractor shall furnish all labor and transportation for cleaning compactors and rolloffs.  Repairs will be made on an as-needed basis. The University shall furnish the paint. See Sections 3.19 -3.23 for details. 

Section 3.06  SPECIAL PROJECTS  The Contractor shall have the necessary personnel, rolloffs, and equipment to provide rolloff services for special projects including, but not limited to student move-out (May) and student move-in (August). See ATTACHMENT C for the quantities and types of additional containers typically used. 
PERSONNEL, LABOR, SUPERVISION

Section 3.07  The Contractor shall furnish adequate supervision and training of personnel to insure the quality of service is in accordance with the best-recognized industry practices.  Supervision shall include training of personnel, providing and maintaining schedules, providing expedient repair work well within industry standards and showing new personnel the compactors and rolloff pick-up routes and locations.

Section 3.08  The Contractor shall require that its employees abide by the following rules:

a) They shall wear distinctive shirts, uniforms or badges identifying them with the Contractor's Company name in legible letters at all times while on University property.

b) They shall be of high integrity and character as determined by the Contractor by references and work records.

c) They shall report any property damaged immediately to the Contract Administrator.  Failure to report such damage, as required, may be construed as default of the contract.

d) They shall not engage in idle or unnecessary conversation with State employees, other employees of the Contractor, tenants or students.

e) Any of the Contractor’s employees whose behavior or language is offensive, harassing or intimidating to any employee or student of the University shall be asked to leave the University premises immediately and shall be restricted from working further on University premises.

f) Upon written request of the Contract Administrator to the Contractor, any employee who fails to abide by these or other rules established by the Contract Administrator shall be immediately removed from the job and replaced.

Section 3.09  Verbal requests to leave the University premises shall be followed by a written request provided to the Contractor’s supervisor by the close of the following business day.

Section 3.10  The Contractor shall ensure that when the Contractor has a turnover in personnel involved with this RFP, that the Contractor shall provide experienced, knowledgeable personnel to show the new personnel the current pick-up routes and the locations of the compactors and rolloffs.  The Contractor shall also provide the current time schedule to any new personnel.  If the Contractor fails to provide personnel to show the new personnel the pick-up routes and locations of compactors and rolloffs, the University may at its discretion, after timely notice to the Contractor, or his designated representative, provide personnel to show the new personnel the pick-up routes and locations of compactors and rolloffs.  Diligent effort by the University to notify the Contractor by telephone shall constitute notice under this paragraph.  If the University provides said personnel, the University may deduct from payment due to the Contractor the actual cost of providing said personnel.

TRUCKS AND VEHICLES:

Section 3.11  The Contractor shall possess the necessary equipment and personnel to provide services for setting compactors and rolloffs up at new locations and removing or switching out when necessary.

Section 3.12  The Contractor shall provide roll-off service vehicle(s) adequately equipped including the proper body length to pick-up, empty, return, and reinstall rolloffs and compactors between ranging in size from 14 to 40 cubic yards.  The roll-off vehicle(s) shall be licensed to and capable of hauling a minimum of 50,000 lbs.  The hoist shall be cable type with a minimum of 50,000 lbs.  The Contractor shall ensure that neither objectionable odors, noxious gases, nor putrescent liquid shall escape during or after the process of collection, conveyance, or treatment of the refuse and recyclables. All containers are to be covered with an approved cover prior to hauling to prevent spillage during transportation.  It shall be the Contractor's responsibility to cover the container and clean up any spillage during loading, and hauling of the container.

Section 3.13  The name of the Contractor and his/her telephone number shall be painted on each side of the truck in letters of legible size.  The Contractor shall be required to maintain his or her equipment in a clean and sanitary condition, as directed by the Contract Administrator and in compliance with all local, county, state and federal regulations.

Section 3.14  The Contractor shall not block pedestrian and vehicular passageways, nor shall the Contractor block accessibility to doorways or other building entryways.  Parking on sidewalks is prohibited on campus.  Contractor should obey all traffic regulations, and pay particular attention to those involving pedestrian safety.

Section 3.15  All vehicles owned or used by the Contractor or agents in its employ must obtain and display appropriate University permits, and shall be operated pursuant to regulations and requirements established by the University of North Carolina at Chapel Hill, Department of Public Safety.  Each contractors vehicle shall have a gate card which is the responsibility of the Contractor and can be purchased and obtained by contacting the Department of Public Safety at 962-3951.

Section 3.16  The Contractor shall be responsible for obtaining any and all required State, County or City license(s) or permits.  This includes, but not limited to Orange County regulated recycling material ordinance and Town of Chapel Hill's noise ordinance.  Provide copies of license to the Contract Administrator prior to the award of contract.

Section 3.17  The Contractor shall ensure that, if a vehicle should break down, a back-up vehicle shall be available to respond within one (1) hour to continue the scheduled pick-ups for that day.  The Contract Administrator shall be notified of any delay longer than one (1) hour and any pick-ups that will not be completed according to schedule.

REFUSE AND RECYCLING COMPACTORS AND ROLLOFFS
Section 3.18  The University Facilities Services Division shall control refuse, corrugated cardboard compactors and rolloffs, which are the property of the University.  However, the Contractor shall be liable for any damage to these compactors or rolloffs and University property caused by the Contractor's employees or trucks.   Within a two week notice from the University the Contractor is responsible for repairing the compactor or rolloff to its condition prior to damage.  If said repair is not completed within the two weeks the University may, at its discretion, perform said repair.  The actual cost of said repair authorized by the University shall be deducted from any payment due to the Contractor under this contract or secured from performance bonds.  The actual cost shall include, but not be limited to, labor parts, materials, subcontracted work, and overhead or any other expenses incurred.

CLEANING AND REPAIRS

Section 3.19  Repairs will be made on an as-needed basis.  The Contractor shall complete all repair work to the compactor or rolloff within fourteen (14) days from the time the need for repair work is reported to the Contractor or other wise agreed upon.

Section 3.20  The Contractor shall perform all cleaning off campus.  The Contractor shall provide any facilities required to complete the work.  See Section  4.19 regarding any subcontracting if applicable.

Section 3.21  The Contractor shall pick-up and empty, if required, the compactor or rolloff from its location and replace it with a temporary rolloff of equal or larger size to maintain uninterrupted service.  If a compactor or rolloff is removed for repairs it is to be replaced with a rolloff furnished by the Contractor.  

Section 3.22  The Contractor shall furnish all labor, tools, equipment and transportation for cleaning compactors and rolloffs.  Welds shall be even and smooth. The Contractor shall insure that all containers to be repaired are thoroughly cleaned inside and outside and allowed to dry. All loose paint and rusted areas shall be thoroughly sanded.  Facilities Services numbers shall be protected at all times.  The insides of the containers will be painted with one coat of Rhino Guard paint.  The outside and bottom shall be completely painted with a finish coat.  The paint shall be allowed eight (8) hours to dry before relocating the container.  All work shall be executed in accordance with the best-recognized practices.  Paint shall be evenly applied and free from runs.  The painting shall not be done in damp or foggy weather.  All slag from welding shall be removed before painting.

The Contractor shall have the Contract Administrator inspect all cleanings, repairs, and painting after

completion of work.  If any additional repairs or if any dirt or grease has been painted over, the

Contractor shall correct the problem and repaint, if necessary, at no additional cost to the University.  The Contract 

Administrator shall be the final judge of the acceptability of the work.

Section 3.23  The Contractor’s workmanship shall at all times be of a grade accepted as the best practice of the particular trade involved and as stipulated in written standards of recognized organizations or institutions of the respective trades except as further qualified by these specifications.

REFUSE AND CORRUGATED CARDBOARD PICK-UPS 
Section 3.24  The Contractor shall meet with the OWRR staff within one week from contract award for the purpose of establishing scheduled routes for refuse and corrugated cardboard compactors and rolloffs collection, establishing priorities for collection and locations of said.

Section 3.25  The Contractor may commence rolloff refuse and recycling pick-ups on campus at 5:30 a.m. or in accordance with local ordinance.   The container size and weekly pick-ups are shown in Attachment A.  The maximum volume of refuse and corrugated cardboard normally occurs from the middle of August through the middle of May.  Higher pick-up rates than those shown in Attachment A may be required at the start of the fall semester and at the end of the spring semester.

Section 3.26  Residence halls shall not be serviced before 8 a.m.  Other locations, especially those located near residential areas, may fall under this service restriction if deemed necessary by the University.
Section 3.27  The University may require the Contractor to service the compactors or rolloffs at unscheduled times.  These pick-ups will be requested in writing (using a work request system).  When a site is on a regular schedule, but requires additional service, this will be referred to as a urgent pick-up.  Urgent pick-ups shall be performed within twenty-four (24) hours of receipt of the request. 

Section 3.28  Complaints shall be corrected within 24 hours.  The University may correct complaints not corrected by the Contractor within 24 hours and the cost deducted from payments due the Contractor as described in Section 7.04

Section 3.29  If the compactor or rolloff is blocked by cars, trucks, etc. it is the Contractor’s responsibility to contact the Contract Administrator for assistance in gaining access to the compactor or rolloff.  If after 5 minutes, the compactor or rolloff is still blocked, another attempt to empty the compactor or rolloff shall be made before the Contractor’s truck leaves campus.

Section 3.30  When the Contractor misses a scheduled pick-up and the compactor or rolloff requires refuse or recycling removal, the Contractor shall respond to a callback within one (1) hour.

Section 3.31  The Contractor shall ensure that when the Contractor does not make pick-ups as scheduled, it shall be the Contractor’s responsibility to remove all refuse and recyclables that have been placed beside the compactor and rolloffs or scattered about the compactor or rolloffs.

Section 3.32  The Contractor shall be responsible for removing all refuse, corrugated cardboard or other material spillage, which may occur while performing the required services.  If the Contractor fails to remove excess refuse or recyclable materials under these conditions, the University may have this refuse or recyclables removed and may withhold payment for the cost from the Contractor’s invoice.  The cost of said removal shall include, but not be limited to, labor, materials, sub-contracted work and overhead or any other expenses incurred.

Section 3.33  The Contractor shall be responsible for instructing its personnel that under no circumstances may they remove any articles from rolloffs and or compactors for personal use while in the process of removing refuse, other materials, and corrugated cardboard from the University.

SCHEDULE AND LOCATION CHANGES
Section 3.34  The Contractor shall maintain pick-up schedules of sufficient frequency and will alter pick-up frequency, schedule, method, or equipment to meet the needs of all University buildings and campus affiliates sites at the request of the University.

Section 3.35  The Contractor shall notify the Contract Administrator when he or she feels that a location or schedule should be changed.  If approved, the agreed upon changes and effective date must be communicated by the Contractor to the Contract Administrator in writing before the change takes place and included in the monthly location and schedule update as required in Section 3.50.
Section 3.36  The University may communicate schedule, size, and location changes to the Contractor in writing at any time throughout the term of the contract.  The University may choose to change the size or location of compactors and rolloffs or to adjust the collection frequency of some or all compactors or rolloffs.  The Contractor shall execute any changes within 48 hours after receipt of written request and include the changes in the Location and Schedule Update as required in Section 3.50.
Section 3.37  The University may choose to add or delete rolloffs or compactors any time throughout the term of the contract. The Contractor shall comply with written requests for new container set-up or removal within two (2) days of receipt of request and include the changes in the Location and Schedule Update as required in Section 3.50. 
Section 3.38  Before, after, and during breaks, during student move-in and move-out, and at other times due to special event schedules, collection frequencies may need to be temporarily adjusted.  The Contract Administrator will submit these changes and duration in writing to the Contractor at least two weeks before the changes are to go into effect.  For billing purposes, these changes will considered special pick-ups and included on the monthly invoice as such.

Section 3.39  The Contractor shall incorporate any changes resulting from Sections 3.35-38 into the collection schedule and compactor or rolloff inventory list and provide acknowledgement for the updates prior to the first of each month so that the billing is correct and matches the current pick-up schedules.

Section 3.40  The Contract Administrator shall determine the priority of the work schedule and any proposed changes to the schedule shall require written approval from the Contract Administrator.

Section 3.41  The University reserves the right to perform an audit of services up to three times a year to determine if the collection schedule adequately reflects the needs of the campus.  This audit may involve a member of the OWRR staff riding with the Contractor's driver on each day’s pick-up for a week during the fall, spring, and summer.

COMMUNICATION AND REPORTS 
Section 3.42  The Contractor shall have a telephone number at his/her office/plant, properly listed in a telephone directory of general circulation, and shall attend said telephone from the hours of 8:00 a.m.  until 5:00 p.m., Monday through Friday.  Contractor shall be able to send and receive documents via email and fax.

Section 3.43  The Contractors trucks shall be equipped with 2-way communications.  The Contractor shall furnish the Contract Administrator with a 2-way radio for communications between the Contractors' operation manager and rolloff drivers.  An operable cellular telephone shall be in all trucks servicing campus. 
Section 3.44  The Contractor shall notify the Contract Administrator by 6:00 a.m. of any delay in the pick-up schedule.

Section 3.45  The Contractor shall report any destruction, loss of or damage to any University property within 24 hours of the loss or damage.   The report shall be provided to the Contract Administrator in writing and shall specify the type, location and extent of the loss or damage.  Failure to report any destruction, loss or damage may be construed as default of the contract and, if so determined, will be handled in accordance with Section 4.04.

Section 3.46  The Contractor and the University shall work together to eliminate contamination issues of corrugated cardboard or other recyclables in refuse compactors and rolloffs that result in fines.  Contamination of corrugated cardboard and other recyclables in refuse compactors and rolloffs should be reported to the Contract Administrator with the location, date and nature of the problem being given.  The University relies on the Contractor to report contamination and collection issues in writing so that the OWRR staff can take corrective action through communication with customers and educational materials.

Section 3.47  The Contractor shall insure that the Contractor shall contact the Contract Administrator daily to receive request for pick-ups or complaints.  The University may submit to the Contractor a daily summary of requests or complaints.

Section 3.48  Contractor’s operations manager or crew leader(s) shall contact the Contract Administrator as needed to review service needs and problems.  A representative of the Contractor shall meet with a representative of the University, at a minimum, on a bi-monthly basis, with the meeting location to be determined by mutual agreement of both parties.  This meeting should be scheduled on a recurring basis upon award of the contract.

Section 3.49  The Contractor’s personnel shall report to the Contract Administrator immediately any needed repairs to containers, road surfaces, pads, or container stops as they see the problems arise.

Section 3.50  The Contractor shall provide the University with information reports and invoices during the contract period.  The University may request invoices and reports to be in an electronic format acceptable to the University.  The invoice shall be submitted in accordance with Section 7.04 and must include the following:

1. For each service location the following information shall be listed:

a. Date of the haul

b. Amount hauled

c. Material hauled

d. Disposal or recycling facility used 

e. Tipping fees (if applicable)

f. Penalties

g. Haul charges

h. Subtotal of tons

i. Subtotal of fees

2. Total charges for all service locations

3. Cardboard report

a. Total tons for the month

b. Total dollar amount to UNC

4. Repair fees

a. Work description for each unit (list serial number and size)

b. Subtotal dollar amount for each unit

c. Total dollar amount

B. Location and Schedule Report that lists the locations and schedules of all pick-up points, including any changes as agreed upon or submitted by the University.  The University shall review the updates to determine if any changes need to be made to the refuse and recycling sites.  The location and schedule update shall include:

1. Location (including University building name), quantities and size of containers for each site

2. The day(s) collections are scheduled for each site

3. The date of any changes to a site (and work request number)

4. The updated base number of pick-ups for the month, which shall be used as the base for the next month’s billing.

C. Collection Update that lists problems with contamination, collection, or participation.  This report shall include but is not limited to:

1. A summary of contamination problems (including location, date and brief description of the problem) and any corrective action taken or recommended (see Section 3.46)

2. Progress and problems experienced with collection and corrective action taken or recommended

3. Problems or planned changes in the route or schedule
4. Experiences and problems with materials marketing
Section 3.51  The Contractor shall maintain records that verify the amounts indicated on the monthly report (i.e. weigh tickets and pick-up logs).   Upon request, the Contractor shall supply said records to the University.

Section 3.52  The University may, on unannounced occasions, audit the collection, conveyance, and weighing procedures of the Contractor to assure that the efficient operational practices are being maintained.

Section 3.53  The Contractor shall be required to conduct extensive criminal checks on all employees and provide a copy to the Contract Administrator. This will apply to any new employees hired after the contract has been awarded.

ARTICLE IV

THE PROCUREMENT PROCESS
Section 4.01  PROPOSALS
All proposals are subject to the terms and conditions outlined herein.  All responses shall be controlled by such terms and conditions and the submission of other terms and conditions and other documents as part of an Offeror’s response will be waived and have no effect either on this RFP or any contract that may be awarded resulting from this solicitation.  The submission of any other terms and conditions by an Offeror may be grounds for rejection of the Offeror’s proposal.  Offeror specifically agrees to the conditions set forth in this paragraph by the signature of its authorized representative on the execution of the proposal page contained herein.

Section 4.02  PRE-PROPOSAL CONFERENCE

The Pre-proposal Conference/Site Visit is MANDATORY for all prospective Offerors who wish to have their proposals considered.  Proposals from prospective Offerors not attending, or who are not present for the entire pre-proposal conference/site visit will not be considered for award.  The pre-proposal conference/site visit shall serve as the cut-off date for submission of questions.  The opportunity to ask questions of the using department will be provided at this time only.  No other contact (regarding this RFP) with the using department during the bid process is allowed.  Unauthorized contact with the using department during the bid process may subject your proposal to rejection.  Answers to questions regarding the content and interpretation of this RFP shall be valid only when provided at the pre-proposal conference/site visit.  This only applies if a mandatory pre-proposal conference/site visit has been called for on the cover of the RFP.
Section 4.03  SELECTION PROCESS
Following is a general description of the process by which a Contractor will be selected to provide required services:

A. Request for Proposal (RFP) is issued.

B. Offerors attend the pre-proposal conference/site visit. Or if one is not required, Offerors shall submit in writing any questions they may have.

C. Proposals shall be received from each Offeror in two (2) separately sealed envelopes; one (1) original and two (2) copies of the technical proposal; and one (1) original and two (2) copies of the cost proposal. The entire proposal (technical and cost) may be placed together in one package for mailing purposes.

D. The proposal must be received by the Issuing Agency no later than the date and time specified on the cover of the RFP.

E. At that date and time all technical proposals from each responding firm shall be publicly opened and the name of each Offeror shall be announced publicly and annotated on a bid tabulation form.

F. The technical proposal is checked to ensure that the Execution of Proposal page is present and has been signed and dated by an official authorized to bind the firm.

G. After all technical proposals have been evaluated, only the cost proposals of those Offerors meeting the specifications shall be publicly opened.

H. The Offerors with acceptable technical proposals shall be notified of the time and place for the opening of the cost proposals.  At least two (2) working days notice shall be given prior to the opening.

I. Award shall be made to the responsible, responsive Offeror(s) whose proposal is most advantageous to the University in accordance with the specifications set forth in this RFP.

Section 4.04  REQUIRED PROPOSAL CONTENT
Qualified firms are encouraged to submit a proposal for performing the services described herein.  All proposals must be submitted strictly in accordance with the requirements of this RFP.  Failure to include any required information in the proposal may disqualify an Offeror as a potential Contractor.  Proposals shall be prepared simply and succinctly providing a straightforward, concise description of the Offeror’s abilities to satisfy the requirements of this RFP.  Emphasis shall be on completeness and clarity of content.  The information shall be prepared, tabbed and submitted in the order given below.  The proposal shall be of sufficient detail to describe the following:

TECHNICAL PROPOSAL
A. The Offeror shall fill out the questionnaire (See Attachment D) and submit the completed questionnaire with its Technical Proposal.

B. The Offeror shall furnish financial statements or other financial documentation that would illustrate the firm has the financial capacity to undertake the scope of services requested.

C. The Offeror shall furnish evidence of at least five (5) years experience in the removal of refuse and corrugated cardboard at the industrial/commercial level.

D. The Offeror shall list the last three (3) State, County, or municipal contracts completed.

E. The Offeror shall list three (3) references, including point of contact, phone number and address.

F. The Offeror shall furnish names and telephone numbers of at least two (2) employees in managerial or supervisory positions to be called on a 24-hour emergency basis.

G. The Offeror shall provide a detailed written presentation on how the Contractor intends to perform the work as required, how it intends to provide adequate supervision, and how it intends to provide back-up service when vehicles break down or personnel are absent.  The Contractor shall also provide its Standard Operating Procedures.

H. The Offeror shall provide a complete description of all equipment with detailed specifications and 
I. The Offeror shall provide resumes on all employees who will operate refuse and corrugated cardboard removal equipment on the University and its premises, including the primary and back-up drivers, which shall include a description of the individual’s experience and training. Further, the Contractor shall provide resumes on all employees who will be involved in the cleaning, sanding, repairing, and painting of refuse and corrugated cardboard containers owned by the University.

J.  The Offeror shall provide copies of insurance certificates with respect to each of the insurance policies to be maintained in compliance with the provisions of Article V.

K.  The Offeror shall provide a signed copy of the Execution of Proposal page with the technical proposal.  The Execution of Proposal page is located directly after Article VII, Terms and Conditions.
L.  The Offeror shall provide a completed copy of the WHERE SERVICE CONTRACTS WILL BE PERFORMED page with the technical proposal.  The WHERE SERVICE CONTRACTS WILL BE PERFORMED page is located directly after the Execution of Proposal page.

M.  The Offeror shall provide a completed copy of the CRIMINAL BACKGROUND STATEMENT page with the technical proposal.  The CRIMINAL BACKGROUND STATEMENT page is located directly after the WHERE SERVICE CONTRACTS WILL BE PERFORMED page.

COST PROPOSAL
Section VI, PRICING SCHEDULE, shall be completed and included in the proposal.  All blanks in Section VI, PRICING SCHEDULE, must be filled in.

Section 4.05  PROPOSAL SUBMISSION AND OPENING
The technical and cost proposals must be received by the Issuing Agency no later than the date and time specified on the cover of this RFP.  Each technical and cost proposal shall be placed in separately sealed envelopes with the following information printed on the outside of each envelope; complete name of the Offeror’s company/firm, the RFP number and whether it is the “technical proposal” or the “cost proposal” that is enclosed.  The two envelopes may then be placed into one envelope/package for delivery purposes.  The Offeror should ensure that the RFP number is printed on its address label so that it can be properly identified upon arrival at the Issuing Agency address.

Section 4.06  EVALUATION OF PROPOSALS
The Offeror’s proposal shall be submitted at the time specified.  Designated University staff members shall evaluate the proposals received and will consider the following factors in recommending award to a qualified firm.  These factors are not necessarily listed in order of priority.


A.  Overall experience and qualifications of the Offeror and proposed personnel


B.  Experience and/or credentials in providing the professional services required


C.  Performance of the Offeror as evaluated by the references supplied


D.  Pricing.

Offeror’s are cautioned that this is a request for proposal, not a request to contract, and the University reserves the unqualified right to reject offers for any contract when such rejection is deemed to be in the best interest of the University.  The award of a contract to one Offeror does not mean that the other proposals lack merit, but that with all factors considered, that proposal was most advantageous to the University.  Requirements of this proposal are the minimum acceptable.

Section 4.07  ELABORATE PROPOSALS
Elaborate proposals in the form of brochures or other presentations beyond that necessary to present a complete and effective proposal are not desired.

In an effort to support the sustainability efforts of the University we solicit your cooperation in this endeavor.

It is desirable that all responses meet the following requirements:

· All copies are printed double sided.

· All submittals and copies are printed on recycled paper with a minimum post-consumer content of 30% and indicate this information accordingly on the response.

· Unless absolutely necessary, all submittals and copies should minimize or eliminate use of non-recyclable or non-reusable materials such as plastic report covers, plastic dividers, vinyl sleeves and GBC binding.  Three ringed binders, glued materials, paper clips and staples are acceptable.

· Materials should be submitted in a format which allows for easy removal and recycling of paper material.

Section 4.08  ORAL EXPLANATIONS
The University at its option may request oral presentations, or discussions with any or all Offerors for the purpose of clarification or to amplify the material presented in any part of the technical proposal.  However, Offerors are cautioned that the University is not required to request clarification; therefore, all proposals should be complete and concise and reflect the most favorable terms available from the Offeror.  The University shall not be bound by oral explanations or instructions given at any time during the competitive process prior to award.

Section 4.09  REFERENCE TO OTHER DATA
Only information which is received in response to this RFP shall be evaluated; references to information previously submitted shall not be evaluated.

Section 4.10  RIGHT TO SUBMITTED MATERIALS
All responses, inquiries, or correspondence relating to or in reference to this RFP, and all other reports, charts, displays, schedules, exhibits, and other documentation submitted by the Offerors shall become the property of The University when received.

Section 4.11  COST OF PROPOSAL PREPARATION
Any costs incurred by the Offeror in preparing or submitting proposals are the Offeror’s sole responsibility; the University shall not reimburse any Offeror for any costs incurred prior to award.

Section 4.12  CONFIDENTIAL INFORMATION
To promote maximum competition and to protect the public bidding procedure from being used to obtain information that would normally not be available otherwise, the University shall maintain the confidentiality of certain types of information (i.e., trade secrets) in accordance with North Carolina law.  All such information which are intended to be kept confidential must be designated by the Contractor in writing “Confidential.”  The obligations of non-disclosure shall not apply to the following:

A. Information which, at the time of disclosure is in the public knowledge;

B. Information which, after disclosure becomes part of the public knowledge by publication or otherwise, except by breach of this Agreement;

C. Information which was in the possession of the University at the time of disclosure and which was not acquired, directly or indirectly by recipient from the disclosing party, and which prior possession can be proven by documentary evidence;

D. Information received from third parties, provided such information was not obtained to their knowledge by said third parties, directly or indirectly, on a confidential basis;

E. Information which is independently developed by the University’s personnel not privy to the Information.

F. Information contained in the Pricing Schedule, Article VI.
Section 4.13  ADVERTISING
In submitting the proposal, the Offeror agrees not to use the results there from as a part of any news release or commercial advertising without prior written approval of the University.

Section 4.14  TITLES
Titles and headings in this RFP and any subsequent contract are for convenience only and shall have no binding force or effect.

Section 4.15  OFFEROR’S REPRESENTATIVE
Offerors shall submit the name, address, and telephone number of the person(s) with the authority to bind the Offeror and answer questions or provide clarification concerning the Offeror’s proposal.

Section 4.16  COMPETITIVE OFFER
Under penalty of perjury, the signer of any proposal submitted in response to this RFP thereby certifies that its proposal has not been arrived at collusively or otherwise in violation of Federal or North Carolina antitrust laws.  In submitting the proposal, the Offeror agrees not to discuss or otherwise reveal its technical or cost information to any other sources, government or private, until after the award of the contract.  Offerors not in compliance with this provision may be disqualified.

Section 4.17  DECLINE TO OFFER
Any Offeror which received a copy of the RFP through the mail, but which declines to make an offer is requested to send a formal “Decline to Offer” to the University.  Failure to respond as requested may subject the Offeror to removal from consideration on future requirements.  If the RFP is received electronically a formal “Decline to Offer” is not necessary.

Section 4.18  AWARD OR REJECTION
All qualified proposals will be evaluated and award made to that Offeror whose proposal is deemed to be the most advantageous to the University.  The University reserves the unqualified right to reject any or all offers, waive any informality in the proposal and unless otherwise specified by the Offeror, to accept any item or part of the proposal if determined to be in the best interest of the University.
Section 4.19  SUBCONTRACTING
Offerors may propose to subcontract portions of the work provided that their proposals clearly indicate what work they plan to subcontract and to whom and that all information required about the prime contractor is also included for each proposed subcontractor.

Section 4.20  PROPOSAL ACCEPTANCE PERIOD
This proposal shall be binding upon the Offeror for sixty (60) calendar days following the bid opening date.  Any proposal on which the Offeror shortens the acceptance period may be rejected.

Section 4.21  HISTORICALLY UNDERUTILIZED BUSINESS
Pursuant to G.S. 143-48 and Executive Order No. 150, the University invites and encourages participation in this procurement by businesses owned by minorities, women and the disabled, disabled business enterprises and non-profit work centers for the blind and severely disabled.

Section 4.22  RECIPROCAL PREFERENCE
This RFP and the resulting contract are subject to General Statute 143-59 which establishes a reciprocal preference law to discourage other states from applying in-state preferences against North Carolina’s resident Offerors.  The “Principal Place of Business” is defined as the principal place from which the trade of business of the Offeror is directed or managed.

Section 4.23  EXAMINATION OF CONDITIONS

It shall be understood and mutually agreed that by submitting a proposal, the Offeror acknowledges that that they have carefully examined all pertinent documents, the general location, and has satisfied themselves as to the nature of the work to include if necessary the condition of existing buildings and their accessory structures; conformation of the ground; character, quality and quantity of the materials to be encountered; general and local conditions, construction hazards, parking and transportation requirements and all other matters which can in any way affect the work under the contract.  It is further mutually agreed that by submitting a proposal the Offeror acknowledges that they have satisfied themselves as to the feasibility and meaning of these specifications and any associated documents relative to the work and that they accept all the terms, conditions and stipulations contained therein; and that they are prepared to work in cooperation with other Contractors or University employees performing work at any location on campus.

Section 4.24  PROTEST PROCEDURES
When an Offeror wants to protest a contract awarded pursuant to this solicitation it must submit a written request to the Director, Material and Disbursement Services, University of North Carolina at Chapel Hill, 104 Airport Drive, Suite 2700, CB 1100, Chapel Hill NC 27599-1100.  This request must be received in the University Purchasing Office within thirty (30) consecutive calendar days from the date of the contract award, and must contain specific sound reasons and any supporting documentation for the protest.  NOTE:  Contract award notices are sent only to those actually awarded contracts, and not to every person or firm responding to this solicitation.  Offerors may call the University to obtain an oral status of contract award.  All protests will be handled pursuant to the North Carolina Administrative Code, Title 1, Department of Administration, Chapter 5, Purchase and Contract, Section 5B.1519.

Section 4.25  OUTSOURCING
The Offeror must detail the manner in which it intends to utilize resources or workers located outside of the United States, and the University will evaluate the additional risks, costs and other factors associated with such utilization to make the award for this proposal as deemed by the awarding authority to be in the best interest of the University.

For any proposed or actual utilization or contract performance outside of the United States, the Offeror’s proposal must include:

a)  The location of work performed under a state contract by the vendor, any subcontractors, employees, or other persons performing the contract.

b)  The corporate structure and location of corporate employees and activities of the vendors, its affiliates or any subcontractors.

The University may initiate proceedings to debar a vendor from participation in the bid process and from contract award as authorized by North Carolina law, if it is determined that the Offeror has refused to disclose or has falsified any such information in its proposal.
Section 4.26  PERFORMANCE BOND
A performance bond equal to the contract price for one (1) year shall be furnished to the University by the Contractor and shall remain in effect for the contract period plus ninety (90) days afterward.  In the event of unsatisfactory performance or other default by the Contractor, the University may attach all or a portion of the bond in order to procure the required service from other sources.

Section 4.27  INCREASES OR DECREASES TO CONTRACT
The services included in this contract are listed in the appendices of this RFP with the Offeror providing individual contract price for the services therefore also designated.  The University reserves the right to add or delete services as required.  Any services added or deleted by the University shall result in an equitable adjustment to the contract price.  If a service is added, the price shall be negotiated by the Contract Administrator and the Contractor and the price shall be prorated over the remainder of the term of the contract.  If a service is deleted, the price shall be subtracted from the contractual amount due under this contract.


ARTICLE V

INSURANCE REQUIREMENTS
Section 5.01  CONTRACTOR'S OBLIGATION
Contractor shall, at its own expense, obtain and maintain throughout the term of this agreement, at least the following policies of insurance from an insurance company duly authorized to do business in North Carolina:

(a) Comprehensive general liability insurance insuring against loss arising from personal or bodily injury or death of any person and arising from property damage for occurrences on or in University property while conducting professional services.  Such policy of insurance shall be issued by a company or companies with at least an "A" Best Rating or rating equivalent and 
qualified to do business in the State of North Carolina and with $1,000,000 combined single limit per occurrence for bodily injury and property damage and a $1,000,000 aggregate limit. 

(b) Automobile Liability insurance including $1,000,000 combined single limit per occurrence for bodily injury and property damage covering owned, not owned and hired vehicles.

(c) Worker's compensation insurance, if required by applicable law, for all persons employed by company for any purpose on University property and company shall pay any and all contributions, taxes and costs of such insurance and benefits payable there under which are required to be withheld and/or paid by any employer under the provision of any applicable present or future law, ruling and regulation.

Section 5.02  EVIDENCE OF INSURANCE

Contractor shall provide copies of insurance binders (or certificates in lieu thereof) with respect to each of the insurance policies to be maintained, with the Technical Proposal.  Each binder and policy required to be obtained and maintained pursuant to this Article V shall provide that it may not be amended, modified or canceled without a minimum of forty-five (45) days' notice to the University.

ARTICLE VI

BASIC PRICING SCHEDULE
Section 6.01  The Offeror shall propose the costs to furnish the services in accordance with this RFP.  Award will be made to the Contractor(s) whose proposal is most advantageous to the University in accordance with Section 4.06.

A.  Price per pick-up: refuse and recycling compactors and rolloffs:
     Price to a facility within fifteen (15) miles of the University:
$__________ per container p/u    X    13.75 estimated pick-ups/week  =  weekly cost of:
$____________

ESTIMATED MONTHLY PRICE (multiply weekly cost by 4.3 weeks per month)
$____________

ESTIMATED ANNUAL PRICE (multiply 12 months by the Estimated Monthly Price)
$____________

     Price per pick for facility up to 50 miles of university:

Price to facility within 15-20 miles of university

$____________

Price to facility within 20-25 miles of university

$____________

Price to facility within 25-30 miles of university

$____________

Price to facility within 30-35 miles of university

$____________

Price to facility within 35-40 miles of university

$____________

Price to facility within 40-45 miles of university

$____________

Price to facility within 45-50 miles of university

$____________

B.  REPAIR AND CLEANING PRICES PER CONTAINER
Cleaning only open-top containers:



$_____________
Cleaning only compactor (inside & outside):


$_____________
Welding cost per hour:




$_____________
Labor cost per hour:




$_____________

Company Name: _________________________________

Option “B” is for a three (3) year with two (2) one (1) year options to renew contract.

A.  Price per pick-up: refuse and recycling compactors and rolloffs:
     Price to a facility within fifteen (15) miles of the University:
$__________ per container p/u    X    13.75 estimated pick-ups/week  =  weekly cost of:
$____________

ESTIMATED MONTHLY PRICE (multiply weekly cost by 4.3 weeks per month)
$____________

ESTIMATED ANNUAL PRICE (multiply 12 months by the Estimated Monthly Price)
$____________

     Price per pick for facility up to 50 miles of university:

Price to facility within 15-20 miles of university

$____________

Price to facility within 20-25 miles of university

$____________

Price to facility within 25-30 miles of university

$____________

Price to facility within 30-35 miles of university

$____________

Price to facility within 35-40 miles of university

$____________

Price to facility within 40-45 miles of university

$____________

Price to facility within 45-50 miles of university

$____________

B.  REPAIR AND CLEANING PRICES PER CONTAINER
Cleaning only open-top containers:



$_____________
Cleaning only compactor (inside & outside):


$_____________
Welding cost per hour:




$_____________
Labor cost per hour:




$_____________

Company Name: _________________________________

Option “C” is for a five (5) year with two (2) one (1) year options to renew contract.

A.  Price per pick-up: refuse and recycling compactors and rolloffs:
     Price to a facility within fifteen (15) miles of the University:
$__________ per container p/u    X    13.75 estimated pick-ups/week  =  weekly cost of:
$____________

ESTIMATED MONTHLY PRICE (multiply weekly cost by 4.3 weeks per month)
$____________

ESTIMATED ANNUAL PRICE (multiply 12 months by the Estimated Monthly Price)
$____________

     Price per pick for facility up to 50 miles of university:

Price to facility within 15-20 miles of university

$____________

Price to facility within 20-25 miles of university

$____________

Price to facility within 25-30 miles of university

$____________

Price to facility within 30-35 miles of university

$____________

Price to facility within 35-40 miles of university

$____________

Price to facility within 40-45 miles of university

$____________

Price to facility within 45-50 miles of university

$____________

B.  REPAIR AND CLEANING PRICES PER CONTAINER
Cleaning only open-top containers:



$_____________
Cleaning only compactor (inside & outside):


$_____________
Welding cost per hour:




$_____________
Labor cost per hour:




$_____________

Company Name: _________________________________

ARTICLE VII

TERMS AND CONDITIONS THAT SHALL GOVERN THE CONTRACT

Section 7.01  TERM
This agreement shall be binding on both parties for the period stated on the purchase order and shall be dependent upon the pricing option chosen by the University to be most advantageous to the University at the time of award.  The University shall have the option of extending the contract for the option periods called for under the option chosen from the pricing schedule.  The University shall give the Contractor written notice of its intent to renew no less than ninety (90) days prior to the expiration and if the University elects to renew, the terms of said renewal shall be specified in writing as part of the written notice.  Contractor shall respond within thirty (30) days of this notice with any exceptions or changes to the original contract terms.  The exceptions shall be negotiated between the University and the Contractor during the remaining sixty (60) days of the notice period.  If there are no exceptions taken or, upon mutual agreement of the parties concerning renewal terms, the Contractor shall sign the renewal notice and send it back to the University.  The total term of this contract shall not exceed total number of years called for in the option chosen by the University from the pricing schedule.

As part of the renewal process, the costs payable to the Contractor for services rendered subsequent to the first year of this contract and annually thereafter, may be adjusted upon written application by the Contractor to the Contract Administrator sixty (60) days prior to renewal date.  The adjustment will be based from the most current published report by the U.S. Bureau of Labor Statistics, South Region, Transportation Index for all Urban Consumers at the time the request is made.  If the amount of the increase is more than 5%, the University reserves the right not to renew the contract.  If this agreement is not renewed, said agreement shall terminate.
Section 7.02  GOVERNING LAW
This contract is made under and shall be governed and construed in accordance with the laws of the State of North Carolina.

Section 7.03  SITUS
The place of this contract, its situs and forum, shall be North Carolina, where all matters, whether sounding in contract or tort, relating to its validity, construction, interpretation and enforcement shall be determined.

Section 7.04  PAYMENT
Invoices shall be submitted monthly and payment for services provided by the Contractor shall become due within thirty (30) days of receipt of an approved invoice from the Contractor.  Invoices shall show the University’s purchase order number and shall be approved by the Contract Administrator.

Overtime shall apply to any hours above 40 hours of service in a given week provided by a single representative of the Contractor for which the Contractor has received authorization from the University.  Overtime shall be billed at 1.5 times the regular contract hourly rate for the specific service provided.

Section 7.05  REGULATIONS
The University and Contractor shall comply with all Federal, State and local laws, statutes, ordinances and regulations as applicable to this agreement.  These shall include the rules, regulations, and interpretations of the North Carolina Department of Labor relative to Occupational Safety and Health Standards pertinent to the work specified herein.  By signing and submitting a proposal, the Contractor certifies its compliance with all applicable local, state and federal laws and regulations including, but not limited to, the Omnibus Transportation Act of 1991 and its implementing regulations.  At the request of the University, the Contractor shall provide evidence of compliance.

Section 7.06  DEFAULT
Should the University determine that the Contractor is not satisfactorily providing services as outlined within this agreement, the University may, by written notice to the Contractor, demand that the Contractor provide the service(s) in question in a satisfactory manner.  The Contractor shall respond via phone or fax within 24 hours after receipt of the cure notice to assure the Issuing Agency that the Contractor has the notice and understands the situation.  If the Contractor fails to cure the problems detailed in the cure notice within the time specified in the notice, the University may terminate the entire contract or only the part of the contract in question.  In the event the University terminates this contract as provided herein, it may procure, in such a manner as it deems reasonable and appropriate, such services as required by this agreement and the Contractor shall be liable for any cost for such services.  However, if this agreement is terminated in part, the Contractor shall be required to continue the performance of this agreement to the extent not terminated under the provisions of this clause, while remaining liable for any cost of services obtained by the University to cover services canceled due to unsatisfactory services from the Contractor under this agreement.
Section 7.07  TERMINATION
The University may terminate this contract without penalty for any reason upon thirty (30) days written notice to the Contractor.  In that event, all finished or unfinished deliverable items prepared by the Contractor under this contract shall, at the option of the University, become its property.  If the contract is terminated by the University as provided herein, the Contractor shall be paid for services satisfactorily completed, less payment or compensation previously made.

Section 7.08  INDEMNIFICATION AGREEMENT
The Contractor shall indemnify the University against any and all liability, claims, and costs of whatsoever kind and nature, for injury to or death of any persons, for loss or damage to any property in connection with or in any way incident to or arising out of the occupancy, use, service, operations, or performance of work in connection with this agreement resulting in whole, or in part from the acts or omissions of the Contractor, or any employee, agent, or representative of the Contractor, and too, the Contractor shall pay all royalties and license fees and shall defend all suits or claims for infringement of any patent rights or copyright rights and shall save the University from loss on account thereof.
Section 7.09  BANKRUPTCY
Upon entry of a judgment of bankruptcy or insolvency by or against the Contractor, the University may terminate this contract for cause.

Section 7.10  AFFIRMATIVE ACTION
The Contractor shall take affirmative action in complying with all Federal and State requirements concerning fair employment and employment of people with disabilities, and concerning the treatment of all employees without regard to discrimination by reason of race, color, religion, sex, national origin or disability.

Section 7.11  CONTRACT DOCUMENT
The contract shall be deemed to include, by incorporation, the following documents:


a.  The Contractor's technical and cost proposals to the extent not inconsistent with this RFP.


b.  This Request For Proposal.


c.  Any written amendments to the contract, which may be issued from time to time.


d.  The Purchase Order.

In accordance with Section 4.01, to the extent the Contractor's proposal conflicts with this RFP, this RFP shall govern the conduct of the parties.  Changes to the contract, or any of its terms and conditions, may be made only by written amendments stipulating the changes to be made and the effective date.  Each amendment must be signed by both the Contractor and the University’s Purchasing Office.

Section 7.12  APPROPRIATIONS
The Contractor agrees and understands that payment as specified in the resulting contract for the period set forth herein, or any extensions or renewal thereof is dependent upon and subject to the appropriation, allocation or availability of funds for this purpose and the contract shall automatically terminate upon depletion of such funds.

Section 7.13  INDEPENDENT CONTRACTOR
The Contractor shall be considered to be an independent contractor and as such shall be wholly responsible for the work to be performed and for the supervision of its employees.  The Contractor represents that it has, or will secure at its own expense, all personnel required in performing the services under this agreement.  Such employees shall not be employees of, or have any individual contractual relationship with the University.

Section 7.14  ACCESS TO PERSONS AND RECORDS
The State Auditor shall have access to persons and records as a result of all contracts or grants entered into by the University in accordance with General Statute 147-64.7.

Section 7.15  ASSIGNMENT
No assignment of the Contractor's obligations or the Contractor's right to receive payment hereunder shall be permitted.  However, upon written request approved by the University and solely as a convenience to the Contractor, the University may:

A. Forward the Contractor's payment check directly to any person or entity designated by the Contractor, and

B. Include any person or entity designated by Contractor as a joint payee on the Contractor's payment check.

In no event shall such approval and action obligate the University to anyone other than the Contractor and the Contractor shall remain responsible for fulfillment of all contract obligations.

Section 7.16  DEBARMENT STATUS
By submitting a proposal, the Contractor certifies that it is not currently debarred from bidding on contracts by any agency of the State of North Carolina or any agency of the Federal Government, nor is it an agent of any person or entity that is currently debarred from submitting bids on contracts by any agency of the State of North Carolina or any agency of the Federal Government.

Section 7.17  CONFIDENTIALITY
The Contractor shall protect the confidentiality of any files, data or other materials provided by the University and shall restrict their use to purposes of performing the contract and none other.  The Contractor shall take all steps necessary to safeguard any data, files, reports or other information from loss, destruction or erasure.  Any costs or expenses of replacing or damages resulting from the loss of such data shall be borne by the Contractor when such loss or damage occurred through its negligence.

Section 7.18  KEY PERSONNEL
The Contractor shall not substitute key personnel assigned to the performance of this contract without prior written approval from the University.  The individuals designated as key personnel for the purposes of this contract are those specified in the Contractor’s proposal.

Section 7.19  CARE OF PROPERTY
The Contractor agrees that it shall be responsible for the proper custody and care of any property furnished it for use in connection with the performance of this contract or purchased by the University for this contract and will reimburse the University for loss of damage of such property.

Section 7.20  COPYRIGHT
The deliverable items produced in whole or in part under this agreement constitute a work for hire. The University shall own the deliverable items and all rights pertaining thereto; and the Contractor shall have no rights in and to said deliverables, nor shall any of said deliverable item(s) be the subject of an application for copyright by or on behalf of the Contractor. Should the deliverable items produced in whole or in part under this agreement not be "works for hire" as defined by the United States Copyright Act, the Contractor hereby assigns the copyright and all its right, title and interest in the deliverable items to the University.

Section 7.21  WORK INSPECTION
It is a condition of this contract that the work described herein shall be subject to inspection by the designated official representatives of the University, and those persons required by state law to test special work for official approval.  Unless otherwise specified, work shall be inspected during the normal working hours of 8:00 A.M. to 4:00 P.M.

Section 7.22  NON EXCLUSIVENESS OF CONTRACT
At any point during the term of the contract the University reserves the right to enter into other contracts with this or other contractors for the same or similar services when it is deemed to be in the best interest of the University.
Section 7.23  CRIMINAL CONVICTIONS CHECKS
This University is committed to providing a crime free environment for its faculty, staff and students.  Due to the contractual requirements as set forth in Section III of this RFP, your personnel will have access to various areas of this University.  The University reserves the right to require a criminal convictions check on owners, officers, employees and any other workers of the Contractor and their subcontractors at any time upon written request.  The Contractor or the Contractor’s direct representative shall accompany all new employees to the jobsite and present them to the Contract Administrator.  At that time, if a criminal convictions check has been requested the Contractor shall provide a criminal history (not a letter) including traffic records, by presenting a document from a reputable company providing statewide searches covering a minimum of the last seven (7) years to the Contract Administrator.  The criminal history shall match the name on the government issued picture identification card.  Out of state searches shall be required for persons living in the state of North Carolina for less than seven (7) years.  The names, addresses and birth dates of each person that enters University property (including the owners and subcontracts) in the performance of this contract shall be supplied with the criminal history on company letterhead signed by a representative duly authorized to sign on behalf of the company.  This history shall be provided to the Contract Administrator at least twenty-four (24) hours prior to any person performing work under this contract.  Persons without this criminal history may be turned away and not allowed to work on any property owned or utilized by the University until proper documentation is submitted and approved by the Contract Administrator.

The University reserves the right to keep any person from being assigned to work on its property if that person (1) has been convicted of a criminal offense since the age of eighteen (18), or (2) been found at any time to have an outstanding warrant or a pending court case, or, (3) if related to his/her work at the University, has current habitual problems with traffic related issues such as no driver’s license, no vehicle tags, and/or no insurance.  The Contractor must disclose the criminal convictions records of all persons proposed to work on campus with the designated university official.
During the term of this contract, the Contractor shall comply with these procedures for any new owner, officer, employee and any other worker of the Contractor and their subcontractors upon proper written notification by the Contract Administrator.

The Contract Administrator shall maintain all criminal convictions checks in a secure locked container for the term of the contract.  At the end of the contract period the Contract Administrator shall ensure that the files have been returned to Contractor or destroyed in such a manner as to prevent disclosure of any kind.

EXECUTION OF PROPOSAL
TITLE: 
REFUSE AND RECYCLING ROLLOFF SERVICE CONTRACT
FOR THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL

PROPOSAL NUMBER:  65-RFPB617841
Certification: By executing this proposal, the signer certifies that this proposal is submitted competitively and without collusion (G.S. 143-54), that none of its officers, directors, or owners of an unincorporated business entity has been convicted of any violations of Chapter 78A of the General Statutes, the Securities Act of 1933, or the Securities Exchange Act of 1934 (G.S. 143-59.2), and that it is not an ineligible vendor as set forth in G.S. 143-59.1.  False certification is a Class 1 felony.

Will any of the work under this contract be performed outside of the United States?  

_____ Yes
_____ No
If your answer was yes, then in your technical proposal you shall describe in detail what part of the work will be performed outside of the United States as well as what percentage of the total contract that work represents by completing the attached document entitled “WHERE SERVICE CONTRACTS WILL BE PERFORMED”.

FIRM NAME:_________________________________________________________________________
ADDRESS:___________________________________________________________________________
CITY, STATE, ZIP CODE:______________________________________________________________

PHONE NUMBER:___________________________ FAX NUMBER:___________________________
FEDERAL TAX IDENTIFICATION NUMBER:____________________________________________

PRINCIPAL PLACE OF BUSINESS IF DIFFERENT FROM ABOVE:_________________________
______________________________________________________________________________________

NAME:___________________________________     TITLE:___________________________________
SIGNATURE (IN INK):_______________________________     DATE:_________________________

EMAIL ADDRESS:_____________________________________________________________________

THIS PAGE AND THE ONE FOLLOWING MUST BE COMPLETELY FILLED OUT, SIGNED AND RETURNED WITHIN YOUR TECHNICAL PROPOSAL.

UNSIGNED PROPOSALS SHALL NOT BE CONSIDERED.

WHERE SERVICE CONTRACTS WILL BE PERFORMED
In accordance with NC General Statute 143-59.4 (Session Law 2005-169),

this form is to be completed and submitted with the Offeror’s Technical Proposal.

TITLE: 
REFUSE AND RECYCLING ROLLOFF SERVICE CONTRACT
FOR THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL

PROPOSAL NUMBER:  65-RFPB617841
ISSUING AGENCY:
UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL




MATERIAL & DISBURSEMENT SERVICES




104 AIRPORT DRIVE, SUITE 2700, CB #1100




CHAPEL HILL, NORTH CAROLINA 27599-1100




ATTENTION: Mr. Mark Sillman




Phone:  919.962.9463     Fax:  919.962.0636

FIRM NAME:___________________________________________________________________
ADDRESS:______________________________________________________________________
CITY, STATE, ZIP CODE:________________________________________________________
Location(s) from which services will be performed by the contractor:

Service                                                             City/Province/State             Country

_____________________________               _________________               _______
_____________________________               _________________               _______

Location(s) from which services are anticipated to be performed outside the U.S. by the contractor:

_____________________________               _________________              ________

_____________________________               _________________              ________

Location(s) from which services will be performed by subcontractor(s):

Service                                                  Subcontractor    City/Province/State   Country
_____________________________     ___________    _________________    ______

_____________________________     ___________    _________________    ______

Location(s) from which services are anticipated to be performed outside the U.S. by the subcontractor(s):

_____________________________     ___________    _________________    ______

_____________________________     ___________    _________________    ______

(Attach additional pages if necessary.)
CRIMINAL BACKGROUND STATEMENT
TITLE: 
REFUSE AND RECYCLING ROLLOFF SERVICE CONTRACT
FOR THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL

PROPOSAL NUMBER:  65-RFPB617841
The Offeror hereby certifies that it performs and maintains criminal background checks on all employees and will not allow any contractor employees to work on University/Endowment property that has a criminal background without first notifying and obtaining approval from the contract administrator. 

FIRM NAME:_________________________________________________________________________
NAME:___________________________________     TITLE:___________________________________
SIGNATURE (IN INK):_______________________________     DATE:_________________________

______________________________________________________________________________________

THIS PAGE MUST BE COMPLETELY FILLED OUT, SIGNED AND RETURNED WITHIN YOUR TECHNICAL PROPOSAL.

Failure to include this information in the technical proposal may disqualify an Offeror as a potential Contractor.

ATTACHMENT A

A.  The current level of service for ROLLOFF SERVICE VEHICLES FOR REFUSE is as follows:
	Build #
	Building Name 
	Size 
	Mon 
	Tues
	Fri
	Thur
	Total
	University Owned
	Compactor
	Open-top

	147
	Cogeneration Facility
	20 yd
	 
	1
	1
	 
	2
	NO
	 
	YES

	80
	Davis Library
	15 yd
	 
	1
	 
	 
	1
	YES
	YES
	 

	581
	220 Finley Golf Course Rd  
	30 yd
	 
	 
	0.25
	 
	0.25
	NO
	 
	YES

	65
	Graham Student Union
	30 yd
	 
	1
	 
	 
	1
	YES
	YES
	 

	155
	Grounds Storage Lot
	20 yd
	 
	 
	0.25
	 
	0.25
	NO
	 
	YES

	133
	Lenoir Hall
	30 yd
	 
	1
	 
	 
	1
	YES
	YES
	 

	96
	McColl
	15 yd
	1
	 
	 
	 
	1
	YES
	YES
	 

	391
	Rams Head Center
	30 yd
	1
	 
	 
	 
	1
	YES
	YES
	 

	458
	Surplus Property Warehouse
	30 yd
	 
	1
	1
	 
	2
	YES
	 
	YES

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	WEEKLY AVERAGE
	 
	 
	 
	 
	 
	 
	9.5
	 
	 
	 

	0.25 = ONCE A MONTH TO BE EMPTIED ON THE 4TH FRIDAY OF EACH MONTH
	
	



B.  The current level of service for ROLLOFF SERVICE FOR CORRUGATED CARDBOARD is as follows:
	Build #
	Building Name 
	Size 
	Mon 
	Tues
	Fri
	Thur
	Total
	University Owned
	Compactor
	Open-top

	133
	Lenoir Hall
	15 yd
	 
	1
	1
	 
	2
	YES
	YES
	 

	391
	Rams Head Center
	35 yd
	 
	 
	 
	1
	1
	YES
	YES
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	WEEKLY AVERAGE
	 
	 
	 
	 
	 
	 
	3
	 
	 
	 



C.  The current level of service for ROLLOFF SERVICE FOR CLEAN WOOD and C&D RECYCLING is as follows:
	Build #
	Building Name 
	Size 
	Mon 
	Tues
	Fri
	Thur
	Total
	University Owned
	Compactor
	Open-top

	458
	Surplus Property Warehouse
	30 yd
	 
	 
	1
	 
	1
	YES
	YES
	 

	78
	Paul Green Theatre 
	18 yd
	 
	 
	0.25
	 
	0.25
	NO
	 
	YES

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	WEEKLY AVERAGE
	 
	 
	 
	 
	 
	 
	1.25
	 
	 
	 

	0.25 = ONCE A MONTH TO BE EMPTIED ON THE 4TH FRIDAY OF EACH MONTH
	
	


NOTE:  Highest pick-ups runs mid Aug.  – May  /  Avg.  every 14 days during summer  (June – mid Aug.)
ATTACHMENT B

Rolloff Tons For JULY 2006 through JUNE 2007

· Trash: 1,026 tons

· Cardboard: 234 tons

· Wood/Pallets (Orange County Recycling Center): 48 tons 

· C/D waste to Orange County C/D Landfill: 210 tons

· C/D mixed loads to permitted facilities: 48 tons

· Brick & Concrete (International Aggregate): 25 tons
______________________________________________________________________________________

ATTACHMENT C
Additional Containers Needed for Student Move-in and Move-out

· At a minimum, student move-out requires eleven 14 cubic yard and seven 20 cubic yard extra rolloffs on campus for this special project. With permission, 25 cubic yard containers may be substituted for 20 cubic yard containers.  However,  no 30 cubic yard rolloffs may be used.  
· At a minimum, student move-in requires eight 14 cubic yard rolloff containers and three 30 cubic yard slotted cardboard rolloffs on campus for this special project.
Attachment D

Questionnaire

IMPORTANT:  Each Offeror must completely fill out and answer this questionnaire.  Use additional sheets of paper if necessary.

1. Description of Vehicles

Make/Model/Yr

Body Type

Capacity (yards)

Condition

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

2. Companies experience in rolloff service:

a. Number of years (_____) in the rolloff service.

b. List the institutional contracts, similar to this contract that you have held during

the past five (5) years:

Name of Institution


Date of Contract


Term of Contract

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

c. Has your business entity ever defaulted on any contract held by you? If yes, explain.

d. If so, has your surety been required to complete the contract? explain

3. Are there any unsatisfied judgments against your business entity? If so, explain:

4. Give name, address, contact person, and phone number of surety company which has agreed to act as surety on your bond should the contract be awarded to you:

5. List below the names, addresses, contact persons, and phone numbers of surety companies which have heretofore bonded you on similar contracts:
PAGE  
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